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Coppervale Heating & Air — Scorecard

RATING REVIEWS VULNERABILITY VULNERABILITY

4.3 390 58/100 HIGH

Coppervale Heating & Air is the third-most vulnerable of 5 competitors monitored in Dallas, with 10 complaints
clustered into 3 weakness themes. Compared to Merle's Mechanical (4.5), the rating gap is 0.2 stars in your
favor.
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Top Weaknesses

#1 Scheduling Chaos & Cancellations Exploitability 8/10 - Stable - 4 complaints

I "Rescheduled our installation three times. By the time they showed up we'd been sweating for days."
—Josh C. - 3% - 11 May 2025

I "Confirmed appointment vanished from their system. Had to take a second day off work when they didn't show."
— Brandon J. - 3% - 25 Oct 2025

I "They double-booked us with another customer. Whichever truck got there first won."
—Josh R. - 1% - 12 Apr 2025

MARKETING ANGLE
Position as the HVAC team with rock-solid scheduling — confirmed appointments stay confirmed

#2 Warranty Refusal & Fine-Print Charges Exploitability 8/10 - 3 complaints

"They said the warranty didn't cover labor, then charged me $800 for what should've been a free repair."
— LaurenT. - 1% - 20 Jan 2025

"Warranty claim denied on a unit they installed less than two years ago."
— Lauren W. - 2% - 24 Jan 2026

MARKETING ANGLE
Position as the HVAC company that honors warranties without fine-print gotchas — full coverage, no labor add-ons

#3 Technician Inconsistency Exploitability 6/10 - 3 complaints

"Different tech every visit, and each one undid what the last one did."
— Eric A. - 2% - 31 Dec 2025

"First tech said one thing, second tech said another, third tech contradicted both."
—John S. - 3% - 8 Mar 2026

"The new technician they sent clearly hadn't been trained."
— Mark B. - 2% - 15 Feb 2026
MARKETING ANGLE

Position as the team where master-certified techs handle every visit — no rookie sent to fix a complex issue

Trend compares a theme's complaints in the 12 months before the pull with the 12 months before that. Worsening: at least four, and clearly more
than the earlier year's pace. Improving: clearly fewer than the earlier pace, where that pace was at least three a year. Stable: within the range the
earlier pace predicts. A theme with too few dated complaints to tell, or less than 18 months of record, carries no trend.
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Recent Customer Feedback

Most recent 1-3 star reviews from this competitor

"Rescheduled our installation three times. By the time they showed up our window unit had died and we'd been
sweating for days."
— Tiffany T. - 1% - 30 Mar 2025

"Charged a $150 'diagnostic fee' on a warranty call for the unit they installed last year. Nobody mentioned that
when we bought it."
— Ryan B. - 1% -7 Feb 2025
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Rating Trajectory

5.0

3.8

25
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== Coppervale Heating & Air == Merle's Mechanical (You)
Coppervale Heating & Air: 12 months observed, Oct 2025 to Sep 2026.

Merle's Mechanical (You): 12 months observed, Oct 2025 to Sep 2026.
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What to do next

1. Coppervale Heating & Air's most exploitable weakness is "Scheduling Chaos & Cancellations" (exploitability
8/10, trend Stable).

2. Marketing angle: Position as the HVAC team with rock-solid scheduling — confirmed appointments stay
confirmed.

3. Pair this messaging with one Google Ads variation, one Meta Ads variation, and one GBP Post for testing.
Refresh as new complaints surface.
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